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BIDDING OF PROCUREMENT FOR OWWA CUSTOMER INTERACTION
MANAGEMENT SOLUT'ON

(PB-19-2021)

This Supplemental Bid Bulletin No. 0'l is issued to form an integral part of the Bid Documents

. Ocular lnspection may be conducted by the prospective bidder to check the
existing system infrastruclure and call center set up.

For guidance and information of all concerned
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